
Returnsbill - only online: 

Please consider the procedure 
for returns on our delivery note 

Contact details: 

Name/Company: ______________________________________________________________ 
Address: ____________________________________________________________________ 
Contact person (please note extension and email): ___________________________________ 
Your reference: _______________________________________________________________ 
Customer number: _____________________________________________________________ 
Delivery note: _________________________________________________________________ 
Waybill number/Packet number: __________________________________________________ 
Was an agreement made in advance: ______________________________________________ 
Contact person SKYLOTEC: _____________________________________________________ 

Reason for return: 

Article number: __________ Quantity: __________ 

Complaint 

Wrong delivery 

Remarks regarding the reason for complaint 1, 2 or 3 (mandatory field): 

__________________________________________________________________________ 

What should happen? 

Replacement 

Credit 

Date and signature: _________________________________________________________ 

Return number: 

Wrong order 
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